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Subject Code

P. G. Diploma EXAMINATION
ADVERTISING AND PUBLIC RELATIONS
Fifth Paper

Basic Principles of Marketing and Management

Time : 3 Hours Maximum Marks ; 100

Note : Attempt any Five questions. All questions
carry equal marks.
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1. Define Marketing. What are different concepts
of mai‘keling T
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2. Write a detailed note on four P's of marketing.
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What are major components of marketing |

environment ? Why marketers must keep them-
selves abreast of changes in marketing environ-
ment ?
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Discuss in detail different tools of promotion
highlighting their respective advantages and
limitations.
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(a) Dlesc-ribe in detail objectives and tools of
relationship marketing.
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(b) Discuss intégrated marketing communica-
tion.
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Discuss the concept, .nature and functions of
management in detail.
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7.'} Write a detailed note on managerial decision-

8. Describe Commumcation Process. What are
different barriers to communication and how can
they be overcome ?
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9. Give a detailed account of human resource
management process. Also discuss qualities of
a good manager.
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10, Write short notes on any two of the following :
(a) New Product Development Process
(b) Marketing Ethics
(¢) Hallmarks of an Entrepreneur
(d) Personality Development.
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making. How is it different from individual's
decision-making ?
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