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Time : 3 Hours Maximum Marks : 100
ote : Attempt any Five questions. All questions
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How group is working a medium of learning ?
Comment on the statement in the light of

‘interpersonal and group proceses.

2. Why do people resist changes in organisations ?
How this resistance can be overcome ?
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Write a detailed. note on Group Cohesiveness.

How is interpersonal communication affecting
the group formation ? What are the advantages
of interpersonal communication in organi-

zaunons ?

“Feedback processes are effective means of
controlling in organisations.” Comment on the

statement.

Discuss the process of group decision-making
with the advantages over individual decision

making.

What do you mean by organisational
development ? Discuss in detail the OD

interventions.

Write short notes on any two of the following :
(a) Group synergy

(b) Interpersonal trust

(¢) Influence process

(d) Team Building.




